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PROFESSIONAL SUMMARY:
Over 11+ years of IT experience in Database Development, Design, Analysis, Support of MS SQL Servers 2016, 2014, 2012, 2010 in Development, Data Warehousing and Business Intelligence applications as an Advanced ETL Developer with expertise in SQL Server Integration, Analysis and Reporting Services.

· Hands on experience with features and functions of Microsoft SQL Server 2016
· Expert Knowledge of Integration Services (SSIS), Analysis Services (SSAS) and Reporting Services (SSRS)
· [bookmark: _GoBack]Experience in Designing and Building the Dimensions and cubes with star schema using SQL Server Analysis Services (SSAS).
· Experience in Database Development, modeling, Data Warehousing, Design and Technical Management.
· Expertise in SQL Server Analysis Services (SSAS) to deliver online analytical processing (OLAP) and online analytical transactional processing (OLTP) data mining functionality for business intelligence applications. Also created offline versions of cubes for business analysts in order to create their own pivoting structures in excel.
· Experience in Monitoring, Job Scheduling, Troubleshooting, Back Up, recovery.
· Experience in Dimensional Modeling, designing of STAR, SNOWFLAKE Schemas.
· Experience in Extracting, Transforming and Loading (ETL) data from Excel, Flat file, Oracle to MS SQL Server by using SSIS services.
· Experience in MS SQL Server configuration, performance tuning, client/server connectivity, query optimization, back-up/recovery, running Database Consistency Checks using DBCC.
· Experience in report writing using SQL Server Reporting Services (SSRS) and creating various types of reports like Drill down, Parameterized, Cascading, Conditional, Table, Matrix, Chart, Adhoc and Sub Reports.
· Excellent knowledge in creating Databases, Tables, Stored Procedure, DDL/DML Triggers, Views, User defined data types and Indexes using T-SQL.
· Expertise in applying/implementing Sub-Queries, CTE’s, Temp tables, Table partitioning, and appropriate Joins in scripting complex queries involving multiple tables from multiple databases and as well as linked severs.
· Experienced in Normalizing and De-normalizing the tables and maintaining Referential Integrity by using Triggers and Primary and Foreign Keys.
· Extensively worked on system analysis, design, development, testing and implementation of projects (SDLC) and capable of handling responsibilities independently as well as a proactive team member. Aware of SDLC procedures, Change control, Agile/Waterfall methodologies, problem management and escalation procedures.
· Skilled at assessing client needs, working in groups, suggesting ideas that enhance efficiency and performance, implementing technology solutions, and training end users.
· Designed efficient data models and implemented advanced DAX calculations to support complex business requirements. Created interactive and user-friendly reports, including drill-down and drill-through capabilities, to facilitate detailed data analysis in Power BI.
· Developed comprehensive documentation for Power BI solutions, including data flow diagrams and report guides, to support ongoing maintenance and knowledge sharing.	 Conducted training sessions for end-users and stakeholders to promote self-service analytics and maximize the utilization of Power BI.


Technical Skills:
	Databases & Related Technologies 
	SQL Server 2016/2014/2012/2008R2/2008/2005, Oracle 11g/10g/, MS Access, DB2 MS excel 2016, MS Share point, Azure SQL Database

	Operating Systems        
	Windows 10/8/7

	BI Tools                                     
	SQL Server Reporting Services (SSRS), SSIS (SQL server integration services), SQL Server Analytical Services (SSAS)

	Modeling Tools 
	MS-Visio 

	Languages                       
	T-SQL, SQL, PL/SQL, HTML, C, C++, C#, VB, MS ACCES, VBA, VB.net, Power BI Desktop, Tableau

	Office Tools                      
	Microsoft Office 2003 / 2007 / 2010 / 2013 / 2016

	Tools and Packages
	SQL Server Management studio, DTS, SQL Query Editor, TFS, Workbench, Azure Dev-ops, Visual studio (2010,2012,2013,2014,2016).

	
	




EDUCATION: 
· Master’s in Engineering/Project Management at Eastern Michigan University, Ypsilanti, Michigan USA
· Bachelor’s Degree in Electronics and Communication Engineering, Acharya Nagarjuna university, Guntur, India 
CERTIFICATIONS:
· Power BI Data Analyst Associate
WORK EXPERIENCE:
						
Employer: Blue Cross Blue Shield of Michigan
Duration: Jun 2019 – Till Date
Role: Business Application Developer Advanced

Job Description: Worked for the Operational Performance Management (OPM) team in building the data structures and performance tuning operations using T-SQL, building various data visualizations using SSRS, Power Bi and Tableau. Integrated data from multiple databases and other sources to our DW for analyzing the Claims using SSIS and built cubes using SSAS for faster data retrieval to our reports, and staging data from larger database servers to the servers we use for day-to-day data testing, analytical and validation operations.
Responsibilities:
· Involved in end to end developing of the BI stack i.e., SSIS, SSRS and SSAS using SSDT 2016 and Microsoft SQL server 2014/2016. 
· Involved in creating and modifying the complex stored procedures, Triggers, User-defined Functions, sub-queries, views, and Cursors for both Online and Batch requests handling business logic and functionality of various modules.
· Extensively used SQL profiler, execution plans and other optimization techniques to tune the performance and improved the query execution durations.
· Implemented Error handling methods, triggers, views, indexes, and table partitioning (static and dynamic) to organize and maintain the data in DW.
· Worked on large Data Transfers from & to SQL Server Databases using utilities / tools like DTS, SSIS, BCP, BULK INSERT, IMPORT/EXPORT wizards etc. 
· Designed and developed data warehousing solutions using star and snowflake schema designs to enhance reporting and analytics capabilities.
· Designed SSIS packages for maintaining and staging the data sources for our reports built using SSRS. 
· Scheduled the SSIS packages using SQL Server Agent jobs to run them in a specified time range.
· Using SSIS, implemented data extractions, transformations, and loaded (ETL) from various external sources to MS SQL servers. Also, automated SQL Server maintenance, updated multi-dimensional cube data and performed various administrative operations (cleansing, alert configurations, logging, tracking, etc.).
· Built both online and offline cubes with multi dimensions using SSAS for faster data retrieval to our reports and excel spread sheets.
· Implemented both Multidimensional (OLAP) and tabular (OLTP) models of cubes with necessary partitioning based on the data considerations.
· Built SSRS reports by leveraging the data warehouses built using SSAS cubes.
· Migrated Operational Dashboards from Dundas to SSRS with more user-friendly features provided by SSRS.
· Involved in building Table Reports, Drill through reports, drill down reports, Matrix Reports, Parameterized Reports, Linked reports, and Sub reports using SQL Server Reporting Services 2016.
· Configured report manager with managerial, team lead and employee level security accesses for our business users in accessing the reports and automated report delivery using data driven subscription techniques.
· Build reports for the business leaders to visualize KPI (Key Performance Indicator) of their team members to monitor their performances in timely manner.
· Designed and implemented efficient data models in Power BI to leverage data from SQL Databases and other data files for actionable business insights.
· Lead a project of Claims Inventory, Financial and Segment Level reporting and Quality management by creating Power BI dashboards for each of these with sub reports under each dashboard.
· Skilled at assessing client needs, working in groups, suggesting ideas that enhance efficiency and performance, implementing technology solutions, and training end users
· Extensively used MS Excel in slicing and dicing the data as per the ad-hoc requests from users. 
· Implemented field mapping, cleansing, and quality assurance operations which includes creating, managing, and communication of operational metrics designed to track data throughput, productivity, and data quality.
· Created data flows and implemented specific security to users and unit leaders accordingly in Power BI website.
· Extensively used TFS/Work Bench to maintain the version control, source code management and project management for the projects we work on.
· Extensively used Dev-Ops and Microsoft teams to interact and update the project statuses.
· Used MS office stack and Visio tools to document our ETL flow charts and other knowledge base documentations of our process and published them on Share point sites.

Environment: MS SQL Server 2014/2016/2019, SQL Server Integration Services (SSIS), SQL Server Reporting Services (SSRS), SQL Server Analysis Service (SSAS), Power BI Desktop, Tableau, Share Point, Visual Safe Source, FTP, SFTP, MS Access and Windows Server, TFS, Work bench SCM, Dev-ops.

Client: Blue Cross Blue Shield of Michigan
Duration: Jan 2017 – Jun 2019
Role: Software Developer

Job Description: Primarily responsible for supporting and developing SQL Server and data delivery solutions for internal BCBSM customers. The project involved creating Data Warehouse Using Analysis Services (SSAS) and Generating SSRS Reports from the Data Warehouse. SSIS was used to Stage Data for generating SSRS reports out of it.
Responsibilities:
· Worked with business stakeholders, application developers, production teams and across functional units to identify business needs and discuss solution options.
· Developed and deployed SSIS packages for ETL from OLE DB and various sources to staging and staging to Data warehouse using For Each Loop Container, Execute Package task, Execute SQL Task, Sent Mail task, Lookup, Fuzzy Lookup, Derived Columns, Condition Split, Slowly Changing Dimension and more. Performed ETL mappings using MS SQL Server Integration Services.
· Designed high level ETL/SSIS architecture for overall data transfer from the OLE DB to Data warehouse with SSIS and also prepared ETL/SSIS mapping processes and maintained the mapping documents.
· Created SSIS packages for Dynamic ETL/SSIS flow to validate, extract, transform and load data into database using Lookup, Fuzzy Lookup, Derived Column, Conditional Split, Slowly Changing Dimension (SCD) to perform Data Scrubbing, including data validation checks during Staging, before loading the data into the Data warehouse
· Wrote complex SQL queries using joins, sub queries and correlated sub queries to retrieve data from the database.
· Created/Updated database objects like tables, views, stored procedures, function and packages.
· Designed Change data capture to capture insert, update, and delete activity applied to SQL Server tables, and to make the details of the changes available in an easily 
· Rigorously tested and debugged the Stored Procedures and used Triggers to test the validity of the data after the insert, update or delete.
· Deployed reports on Report Server and SharePoint Server also scheduled reports using SSRS to generate all daily, weekly, monthly and quarterly reports including current status.
· Developed and delivered dynamic reporting solutions using MS SQL Server 2010 Reporting Services (SSRS).
·  Involved in monitoring and tuning report performance by analyzing the execution plan of the report.
· Generated Drill down, Drill through, Matrix Reports, parameterized reports, cascading parameterized Reports using SSRS.
· Designed and developed monthly, quarterly and yearly reports at branch and company level.
· Involved in table and index partitioning for performance and Manageability.
· Identified, tested, and resolved database performance issues (monitoring and tuning) to ensure database optimization.
· Monitored the overall performance of the database to recommend and initiate actions to improve/optimize    Performance.

Environment: 
SQL Server 2014/2012/2008R2, Server Integration Services 2010,2012,2014 SQL Server Reporting Service 2010,2012,2014 Microsoft Visual Studio, SQL Server Management Studio, MS Excel, T-SQL, VBA, C#


Client: Arabella Insurance MA
Duration: Mar 2015 – Jun 2016
Role: Software Developer
System Engineer / Admin

Responsibilities:
· Automated Build and Deployment process-setup Continuous Integration and Continuous Deployment of applications onto different environments like Dev, QA and Production.
· Installing, configuring of Red Hat (RHEL 7.x) using kickstart and various Linux services and firewall
· Conducted Subversion & GIT training for developers to promote quick-start usage of SCM tools.
· Conducted vCenter backups, upgrades, and patch management to ensure system reliability.
· Conducted NOI deployments, upgrades, and performance tuning.
· Collaborated with IBM support services for troubleshooting and issue resolution.
· Experience in installing, upgrading and configuring RedHat Linux 5.x, 6.x, 7.x, CentOS 5.x/6.x/7.x, Ubuntu, Debian, Fedora using Kickstart Servers.
· Troubleshooting and resolving problems associated with VMware ESX server hardware, OS Implement controls and security to comply with security standards.
· Skilled in troubleshooting routing issues to ensure optimal network performance.
· Proficient in IPv4 and IPv6 addressing schemes for network communication.
· Experience creating pods and clusters in Kubernetes and deploy those using OpenShift. Good understanding of OpenShift platform in managing Docker containers and Kubernetes Clusters.
· Implemented CICD pipelines for the containerized solution using existing DevOps tools in OCP for DEV and QA envs.
· Implemented event enrichment and deduplication strategies in NOI for improved alerting.
· Experienced in using Spring Cloud Config to externalize configuration for Microservices-based applications, enabling greater flexibility, scalability, and security.
· Skilled in Dell OpenManage Server Administrator (OMSA) for server monitoring and management.
· Conducted Tivoli software installations, upgrades, and patch management.
· Conducted Netcool/OMNIbus deployments, upgrades, and performance tuning.
· Developed build scripts using ANT and MAVEN as the build tools for the creation of build artifacts like war or ear files
· Familiar with BigPanda's machine learning capabilities for predictive alerting and anomaly detection.
· Familiar with TCP's three-way handshake for establishing connections and four-way handshake for termination.
· Familiar with CIDR notation for representing subnet masks and IP address ranges.
· Familiar with IBM Cloud offerings, including IBM Cloud Pak and IBM Cloud Services.
· Stayed updated with the latest web GUI trends, tools, and frameworks.
· Skilled in shell scripting for automation and linux system maintenance tasks. 




[bookmark: _Hlk859004]Client: Tata Consultancy Services, Chennai, India   
Duration: Dec 2012 - Dec 2013                                                                         
Role: Assistant Systems Engineer - Trainee


Responsibilities:
· Defined and designed the data sourcing and data flows, data quality analysis.
· Identified the data source and defined them to build the data source views. 
· Wrote Complex Stored Procedures, Triggers, Views and Queries. Created indexes, Constraints and rules on database objects.
· Developed and deployed SSIS packages to load data from OLTP to Data Warehouse system.
· Designed ETL packages dealing with different data sources (SQL Server, CSV, Flat Files etc.) and loaded the data into target data destination by performing different kinds of transformations using SQL Server Integration Services (SSIS).
· Used SQL Server Agent to automate the SSIS 2008 package execution.
· Developed stored procedures to transform the data from enterprise data warehouse to SQL server and load data to fact tables.  
· Transferred data from various sources like MS Excel, MS Access, and SQL Server using SSIS 2008 and created reports using SSRS.
· Configured and maintained Report Manager and Report Server for SSRS.
· Identified and added the report parameters and created the reports based on the requirements using SSRS 2005.
· Responsible for the security while testing and managing the SSIS 2008 and SSIS 2008 packages 
· Created Cross-Tab, Drill-down and Sub-Report using SSRS 2008.

Environment: MS SQL Server 2008, MS SQL Server Reporting Services, MS SQL Integration services, T- SQL, MS Excel, MS word, Visual Studio 2008.


